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«Eknaioeuon Cetikwv & OIKOVOLIKQV EMIOTIHUWV>

ANNOTEAEZMATA AZIOAOlIHZzZHzZ

1. Tevikn evTUnwon yia To ®povTIoTAHPIO: 2%
E€aipeTikn 38%
MoAU KaAn 54% 28%
KaAn 6%
METpia 2%

2. H evrunwon oag yia Tn AsIToupyia TnG YpapHareiac:
2%

E€aipeTikn 52%
MoAU kaAn 37%
KaAn 9%
MeTpia 2%
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3. H anown oag yia Tn AEITOUPYIKOTNTA TOV
aiboucwv:
E€aipeTikn 28%
MoAU kaAn 44%
KaAn 22%

MeETpia 6%

4. Ta padnuara Tou PPovTIoTHPiou HE Bonbave :

MoAu 64%
ApKeTa 32%
Aiyo 4%

5. BeATIOONKE n andédoon oou oTo ZX0AEio;

Mapa noAu 8%

MoAU 64%
IkavonoinTika 18%
Aiyo 10%
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3%

6. O1 npoownikéG oUVEVTEUEEIG HE ToV K. Mouanoupika ivai:

XPNOIEG KAl OUCIAOTIKEG 59%
IkavonoInTIKEG 38%
EAaxioTa XpAoIHEG £WC adIAPOpPES 3%

3%
7. ZITO (PPOVTIOTHPIO aicOavecail OTi:

EvdlapépovTal yia oéva Npoownika 47%
EvdlapépovTal yevika 50%
Acgixvouv evlapEpov pouTivag 3% 47%

8. Oa npoiTpeneg oc yvwoTto / QiAo oou va napakoAouObrjosl pabApara oTo

@povTioThHpio EKMAIAEYZH; 2%
©a Tov NPOETPENA avenipUAAKTa 66%

MaAhov Ba Tov npoETpena 32%

Aev Ba Tov NpoETpena 2%
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AMNOTEAEZMATA AZIOAOINHZHZ TOY ®PONTIZTHPIOY

KANE NPOTAZH:

Q

EKITaibeuon AMNO TOYZ MAGHTEZ B’ AYKEIOY
BETIKON & OIKONOMIKON EMIZTHMQN OKTQBPIOZ 2014
9. Ti o€ koupadel ano auTd NoOU ooU NPOCPEPEI TO (PPOVTICTIPIO;

O1 NOAAEC WPEC PHaBnuATWV 40%

O1 NOAANEC AOKNOEIG 60%

'Ox1 TOOEG aoknoeIg, dev NpoAapaivw Tou oxoAsiou
EKTI: EArjp6n uniown

Tinote

Ald\\eiya ava wpa

EKTI: Av kavaue ava 45 Aerira oidAAelua oute 35 Aenra pabnua dev 8a ripoAaBaivaue
O ouvdUaouoG TwV ACKNOEWV TOU GXOAIKOU Kal To ®povTIoTNPIaKoU

©a npoTiyoUoa va onAcoule Ta JabAKaATa o€ NEPICOOTEPEG PEPEC Kal AIYOTEPEG WPEC,.
EKTI: @a yavare rnoAu xpovo oro rifyaive — eAa

‘Ox1 OJWG AOyw TNG NoodTNTAG aAAd AOyw TIC SUGKOAIAG Toug

MoAAEC aoknoelc nou pag Badouv eival idleg av Ox1 NApOUOIEC Kal MIOTEUW NWG NPENEI va
yivel évac diaxwpIopoG TWV AOKNOEWV AUTWV YIA VA YANITOVOURE Aiyo XproIho Xpovo

EKTI: lToAAe¢ aokrioeic eivar anAwe yia eédoknon

O1 aoknoeIg nou 0ev kaTaAaBaivw

EKTI: 17 auTo gpyeoal, yia va AUVEIS TIC ariopiec oou.
Na pnv epxopaoTe

EKTI: lpoowriikii oou EmAoyri 0 EpXOLIOC.

AeUTepo didAeippa 6a Bonbouoe NoAU

EKTI: Tos napanavw

To wpdapio Twv pabnuaTtwv Ba BeAa va nTav nio apyd
EKTI: @a ouunapeoupe 6Ao 1o Bpadivo rpoypauua

OPpIOHEVEG POPEG O APIBUOG TWV ACKNOEWV, aAAa OXI NavTa
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@ OPWC PE &va OwOTO NPOYPANMATIoNO Byaivel

EKTI: [1” auto 0ac ouoTIiiVOULE TO Xpovooidypaua HEAGTNG
Mo NOANEC PEPEC, AIYOTEPEC WPEC
EKTI: 10€ napanavw

Av kai aAa ®povTIoTNpIa €XOUV NAPANAVW WPEC AkOWn Kai ol 9 qaivovtal NOAAEC. Ol
aoknaoeIg gival unepPoAIKEG

Kupiakr) , Tpitn, MNéPnTn KoiMAWal oTic 1 AOyw Twv NOAA®V aoknoswv. ©a nATav nio
BoAIkO yia To NPOYPAUKA HOU va EXOUHE AIYOTEPEG AOKNOEIG

EKTI: EArjp6n uniown
Aev koupaloparl and To ®povTioTrpIo aAAa anod To oxoAikd 8wpo

Agv £xw kanolo npopAnua, alAa iowg Ba pnopouoav va npotabolv Tpodmnol diaxeipiong
XpOvou

EKTI: AuTo yiveral. ITioTeuw 011 oou O0BnKe Xpovooidypauua HEAETNG Onwce rrpav ndpa
oAU La@nTec.

Towc ANIYOTEPEC AOKATEIC AOYW TNG Nieong Kal GAwv dpacTnpIoTATWV

EKTI: EAripBn uniown

10. Ynodeige dUo dSuvara onpeia Tou @povrioTnpiou EKMAIAEYZH OETIKQN -
OIKONOMIKQN ENIZTHMQN:

(BdAaue 0Aec TiI¢ anoweis nou pag drarunwénkav kai Je T ouvraé&n Toug)

]

Q

20U AUVOoUV OAEG TIC anopieg, Z€ BonBouv va BeATIWOEIG

1) H peydAn neipa Twv nNepIcodTEPWV KABNYNTWV 2) H OWOTH KATAVOWr TWV HabnTwv
oTa TPAMATa avaloya Pe Tnv €nidoor TOuG WE OKOMO TNV €Upudbun AsiToupyia Tou
Mabnuatog

AnepiopioTa dwpeav 101aiTEPA yia KAAUWN kevav, WuxoAoyikn unooTnpien
«TalavTouxor» kaBnynTeg = EUkoAn katavonaon / O1 eniTuxieg Tou dpovTioTnpiou

KaAn katavoun pabnTtwv os THRPaTa he Baon tnv duvapikoTnTa
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Qo

Qo

MoAU kaloi kaBnynTEG Kal KAAEC UNOJOMES

O1 kadnynTeg / H enagn kabnyntwv — padntov

MeTadoTIKOi KaBNnynTEC

O1 kabnynTeg, O TpONOC pHabriuaTog

MeTadoTIKOTNTA, NPOOWNIKN GUVOEDN HE TOUC KaBNnynTEC

1) O1 kaBnynTég kavouv kaAa Tn douAeld Toug 2) MoAU kaAn opydvwaon o€ O0Aa
Mavra AUvoupe TIC aoKnoeIC, AUVOULE anopieg

MoAU kaAa BiBAia kal kaho nepIBAiov

KaBnynTec kal unodopn

Aidaokalia, eEaoknon

Aivetal xpovog yia Tn AUon anopiwv kai yivetal apketn e€acknon. Eniong Ta BiBAia Tou
®povTIoTNpiou NPOCPEPOUV CNUAvTIKN BorBeia

KaAn opydvwon pabnuaTog, cag@nveia kal katavonaon

Zou AUvouv OAgG TIG anopieg. e BonBave va BEATIWOEIG

'O\a Ta onyeia sival duvata

"Egneipol kadnynTeg

O naTtépac kai y10¢ K. Mouonoupikac Bondave NoAU TOuC HaBNTEC
O1 eniTuxieg, Or emAgypevol kaBnynTEG

Yndapyouv kahoi kaBnynTég (ovopaTa) Nou Hag Kavouv evOlapEPoOV TO HAdnUa
Evdia@Epov yia Tov pabntr, noAUNAgupn eknaideucn

®INIKN aTooalpa, ENIPOVA Yia TNV KATavonon Twv Jadnudtwy
Kaloi kabnyntéeg, KaAn opydvwon

1) AuvaTéc aoknoeig 2) NMpobupol KabnynTEC

1) To npoownikd 2) Ta BiIBAia

Mac avTIJeTwniCeTe kal MAc PBAENETE wC MEAAOVTIKG ATOHA MIAGC KOIVWviag, Hag
NPOETOINAlETE NANPWCG YIa TA NAVTA KAl WPUXOAOYIKA aAAG Kal NPAkTIKG O£ aoKnOEIG Kal
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Ta navra. EioTe evnuepwuevol kal OAol oI kaBnynTeg xouv diaBeon yia va pag didagouv
Kal va oTabouv dinAa pacg wonou va opBonodricoupe

@ Opyavwon / kabnynTeg

@ To pdénua sival noAU kaAd, BonBave apkeTa ol kaBnynTec, Ta BiIBAia sival katavonTd.

@ H BoAikr) B€on, kaBnynTEC

@ Ta pabnuata (o1 kabnynTec) kal 0 kabnynTng Kag Tng Xnueiag

@ Kala kal aioi6do&a pabnuara
EKTT:

@ Mag enavagepel To TPEVO OTAV APAIPEVWMACTE anod To Pabnua. 'Ynapén kAiJaTiopou
EKIT: 111

@ 1) KaAn opyavwon, kaloi (ekTog anod eEaIpeoelc) kabnynTeg

@ e pabaivouv va okEPTECAl OwWOTA, € BonboUv va BEATIWOEIC

@ TonoBeoia (nouxo PéEPoG), AlaBeoipdTnTa yia kabe pag anopia! (Babuoi online)

@ KartavonTto pabnua, Or acknoeig Twv BIBAiwv pe Bonbouv

@ Opyavwon, anairnTikoTNTa

@ 01 kabnynTég, To onueio (dinAa oTo oTabuod)

@ A/C, eEaipeTIKOi KABNYNTEC

@ H Tonobeoia Tou, kAnolol anod Toug kabnynTeg

@ Kabnyntég! O1 eykaTaoTAoeIg

@ Kaloi kabnynTeg
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11. Kave pia npoTaon - napaTtnenon yia BEATiWoON TOV NAPEXOHEVWV UNNPECIOV HAG
(yrva oéva). (BdAaue OAEC TIC MPOTAOEIC OV ENAUE)

@ 'Oyl TOOEC AOKNOEIG
EKTI: EArigp6n unown
@ Na unv €xoups TOGa NOAAA yia To oniTI
EKTI: EArjpBn unown
@ Tinota
@ [epioodTEPN €0TIAGN OTO OXOAEIO OTAV UNAPXEI KAMNOIO dlaywVIOUA EVOYEI
EKTI: Nai
@ AIyOTEPEC AOKAOEIC YIa TO ONiTI
EKTI: EAng6n unoyn
@ Na pnv xavoupe 1o SIAMAEINa

EKTI: O1 kaBnyntec oTnv rnpoorndBeid Tous va oAoKANpwoouv KATi OTo aenua, «Tpwves
Kariola Aenra ano 1o OidAAeiua. Aiko oac Bepa va uneVOUILETE...

@ TakTIkEG ouvevTeUEEIC Pe AleuBuvTn
EKTI: Nai 8a yivovrar

@ MeyalUTepa Bpavia
EKTI: 11!

@ AIyOTEPEC AOKNOEIC
EKTI: EArig6n unown

@ MeyaAuTepo d1aMelpa. Eniong Tnv Mapaokeun €xoupe Ta dUo nio dUoKoAa padnuara kai
TN deUTEPN WPA koupaloPaoTe Kal OeV UNOPOUKE Va anodwOOUKE

@ 'OAa sival kaAa
@ 'Towg av ol Nivakes Pe KIpwAia avTikataoTabouv pe NiVakeg e papkadopoug

EKTI: Eiyaue nalid kar diauaptupriBnkav ol kabnyntec eneidn oTav akouunovoav, Kard
AdBoc, Aspawvovrav kar kKaraoTpePovTav Ta pouxa Touc.

ZYZTHMA AIAXEIPIZHZ NOIOTHTAZ I1SO 9001:2008
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EKTTA 16 EUuonN ANO TOYZ MAGHTEZ B’ AYKEIOY
BETIKON & OIKONOMIKQN EMIETHMON OKTQBPIOZX 2014
@ TakTikeG ouvavTnoelg (ava 2 PRAveG €0Tw) MpE Tov k. lMouonoupika. 'Eva TeoT yia

Q

€NAyyeAUaTikO  npooavatoAiogd  (av  yiveral). Aev  yvopilw av  eivar [N
NPOYPAUHATIOHEVO

EKTI: Nai, uriopovr. @a 1o O€IC.

©a npoTigoUoa €va PeyaAUTEPO acavoép AOyw Tou YOVATOU HOU YIATi aoK® Mieon o€
auTa avePaivovTag Ta okaAid

EKTT: 111

MeTakivnon TnG apxng Twv pabnuaTtwv eAa@pd nio apyd, dnAadn 10 — 15 AenTa
apyoTepa

EKT1: @a ouunapeoupe oAo 1o Beadivo rpoypauua

Mivakeg Pe papkadopoug

EKT1: 10€ napandvw

KUAIKEIO, NEPIOTOTEPEC TOUAAETEG

EKTI: 11!

Mivakec aAoupiviou

EKT1: 10€ napandvw

To k\ipaTioTikd va pn pe xTunaye (aAAa dev eival KaTi nou 0gv PNOpw va TO avTEEw)
EKTI: 111

O1 wpec didaokahiag sival dUOKOAEC WPEC, HETA OTIC onoieg ouvnBIla va XaAapwve
EKTI: Ta navra per. Na ripooapuoleaar.

Na BeATIwWOOUV 01 KapEKAEG

EKTI: Nai

MNvopilw OTI To peAdvi kooTilel aA\a Aiyo xpwpa ota PBiBAia Tovwvel Tn O1aBson!
SKEPTEITE TO!

EKTI: Ta BiBAia pac eivar Oetikwv EmioTnuwv dpa eYouv OTnVv MAEIOVOTNTd TOUGC
aoknooAoyia. T0g, TouAdyiorov, eéwpuiia

AvTikouvounika oTIG aiBouoec

EKTT: 1
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@ [eplooOTEPEG PEPEC Kal AIYOTEPEC WPEC KABe opa yiaTi PETA dev npoAapaivoupe va
OlaBAcoulE yia TO OXOAEI0

EKTT: To€ naparnavw

o Kapia

(

YI. 1) ‘Exouue BdAsr TIG anavTijoEi§ e Ti) JIKI] oag ouvTra&n yia va TiC avayVwpIiETe.

2) H aéioAoynon yive otov uijva OKT@WPLPIO ONOTE AOYIKO Eival va Unv eixare

aKopa npooapuooTei oTo Veo nepifdiiov.

3) 0Oa axoAouBriosr To ®sPpoudpio vea a&ioAoynon

\. J
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